
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

SHIRLEY AND JOE E. WILLOUGHBY 

COMPLAINANTS 

V. 

NICHOLAS COUNTY WATER DISTRICT 

DEFENDANT 

O R D E R  

The defendant in this matter, in response to the Commission’s Order to satisfy or 

answer the complaint involved herein, submitted a letter to the Commission on June 12, 

1997, which stated that it had purchased a new pump and pressure switch which, 

according to the letter, were installed in a new pump station building on May 9, 1997. 

The old pump had been located in a pit near a creek, had been susceptible to flooding, 

and, in fact, burned up as a result of such flooding. The letter also stated that since the 

installation of the new pump, there have been no problems with pressure or service to 

customers on East Union Road. The complaint appearing to have been satisfied, the 

complainants, whose residence is located on East Union Road, were given the 

opportunity by letter of July 8, 1997, from the Commission’s Executive Director, to state 

otherwise. No response having been received from the complainants, IT IS HEREBY 

ORDERED that the complaint in this matter is dismissed without prejudice. 

I 



Done at Frankfort, Kentucky, this 2 1 s t  day o f  August, 1997. 

PUBLIC SERVICE COMMISSION 

Vice Chairdab 

ATTEST: 

Executive Director 


